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Series 8800 Evaluation Questionnaire 

 
In order identify the cause of failure; it is important to provide complete details on the use of the 
instrument. Please complete the following questionnaire and fax it to TAI. An RMA number will be issued 
back to you for the return of the instrument.  
 
Model number:  
Serial number:  
What type of process are 
you monitoring? 
(i.e. Cryogenic Air 
Separation, Natural Gas 
Production / Distribution, 
etc) 

 

Why do you think you 
are having a problem 
with the analyzer? 

 

What ambient 
temperature is the 
analyzer being exposed 
to? 

 

How far is the analyzer 
from the process? 

 

What type of tubing is 
used to bring the sample 
to the analyzer? 

 

If you are not using stainless steel tubing, please replace immediately with this material. Many analysis 
problems are tied to the use of improper tubing.  
Are there any other 
components in the flow 
path between the 
analyzer and the tubing 
such as pressure 
regulators, etc? 

 

If so, please list what 
they are, the 
manufacturer, and model 
numbers.  

 

What is the flow rate?   
What is the vent 
pressure of the 
analyzer? 

 

 
 

Thank you, 
Customer Service 
Email: ask_tai@teledyne.com 
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